promoting constructive speech
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CARD 1: Let’s look at what the Torah has to say about giving bad advice:

The pasuk in Vayikra 19:14 tells us:
INOIK PN DR 2VIN RN K? MY 11921 VN 227N 7N?
You may not curse the deaf; you may not trip up a blind person.
You should fear Hashem, | am Hashem.
Rashi gives an example:

N7 DN NIRY NXY NN X2 1272 XMDN 1182 2w )N K2 Y 1487
21NN N?2VIN 12V 21V DNNKL,INN 2 N2 1T 11010 INKRN 28

For example, do not say to someone: “Sell your field and buy a donkey with
the money” - where the person owes you money and you are planning on
taking the donkey from him.

The Sefer Hachinuch 232 explains the problem of giving bad advice:

LNV 17RWWI DNIX WM 22K NV NXY DN? N2 281w 11 22w0n? X2
NIV NXVI IV KINY NIV NNa
The prohibition is on ‘tripping up another Jew’ (causing them to make a

wrong decision) by giving them bad advice. Rather, we should give them the
advice we think is best for them.

CARD 2: In this card we will explore the topic of Lashon Hara:

Vayikra 19:16 teaches us:
“NOIRAYY DTV TRYD N7 PRy 200 1207N?

Don't be a gossipmonger. Don’t stand by whilst your friend is in danger.
I am Hashem.

The Rambam (Hilchot De'ot 7:1-2) speaks about Lashon Hara:

P12 PRV 2 2V qN1."PRya 207 920 K2 (10 02 K1) XY NWYR K23 121 11203 23000
2V TNYN N2" (TL L KPM) 17 IND 727 281N NiA NIYAal 207 DI NN 2301y N7 12T 2y
DNRTIND ARTT? VIR NN TR KX "y DT

A person who collects gossip about a colleague goes against what the Torah
says [Vayikra 19:16]: "Do not go around gossiping among your people..."
It is a severe sin and can cause the death of many Jews.
Therefore, [the warning]: "Do not stand still over your neighbour's blood"
is placed next to it in the Torah.



CARD 2 CONT.
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Who is someone who gossips? One who collects information and [then] goes
from person to person, saying: "This is what so and so said." "This is what |
heard about so and so." Even if the statements are true, they bring about the
destruction of the world.

CARD 3: Learning about Constructive Lashon Hara, as described by the
Chafetz Chaim:

Sefer Chafetz Chaim, The Prohibition Against Lashon Hara, Principle 10, Seif 1

NI VTR 270 2730 DX 21270 IR 1YY IR 120V 122 ,11207 N2y nWYW DR XY TRX DX
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NP2 DIXNY DDA MYV 17K DN N2V 0T X
If a person saw someone harming his friend ... he is allowed to tell others in

order to help the one who was wronged.
(But he must take care to fulfil seven conditions, which will be explained.)



CARD 4: In this section we will learn about the conditions that
PERMIT speaking Constructive Lashon Hara:

Chafetz Chaim Part One, The Prohibition Against Lashon Hara, Principle 10, Seif 1:
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MNDA DIXWY DDA NYIVD 12K NDM K2V DT X

If a person saw someone harming his friend ... he is allowed to tell others in
order to help the one who was wronged. But he must take care to fulfil
seven conditions, which will be explained:

DMDRN DYV T 2V K21,INXY3 12T DT ARPEY K
NN 12TOV A2 TNX 12 102NV N2 DX

a) You have to personally see the person doing wrong;
and not just hear rumours from others.

;N1 RXPD PIN? IR PWV1 2137 INYTA 2IYD DX 92N V20 K2W , TRA DPY 2
2T IR 212 2222 17 0a 2y XN DX, MY0 DXY DX 200 10ia0n 20

b) Check that you saw it correctly.

LT DR DT 2V 200,12 22yinG 201 2R N0 1Y N?NNN XLIND DX NPY A
ANYY 2V IOV NN LNTD WIRD NAWKR DX D207 VT 7’12 Vv N2 DK

c) Tell the person off (‘give them rebuke’) first, if you possibly can.
NNWY NN NPT NN 2T K2w T
d) Don’t exaggerate what the person did. Don’t make it out to be worse.
Just report what you saw.
,12na nil XY ,XINN DAann ,Di?Y1 ON NiIN? N1 N2Yin? 122w 0
0220 P2V 12 VAW KV TN N2
e) You need to intend to help someone. You can't just say the information
because you don't like the person; or because you enjoy gossiping.
LINX NXYA {NNXY} RO NRTD N2YIRN NX 12D7 212 NN DX
1aD7 MDX 12 222 TR 12V VN 1IW720 1Y DX 1aD? 1LY Now
f) If you can solve the situation without speaking Lashon Hara;
that is the best, whenever possible.
N7 12T 2Y NT1aRQ P2V TVIN PR RXD DY, )7T0 990 0P 1IN 270 Mapn T 2y 12102 Kow 1
Jnipn DY 2 ,'v 2222 M?2°01 NID?7N2 NP7 PV DT 2T MR, )T DA
g) Don'’t cause the person more harm than is ‘normal’
(what the Beit Din would advise).



CARD 5: Here we will learn about Ona’at Devarim —
the prohibition of saying hurtful words

The pasuk in Vayikra 25:17 teaches us:
:DDN?N N MIN D PRZNA DRI INMY DX VIR 1IN X2

You cannot harm your friend. You should fear Hashem.
| am Hashem Your God.

The Gemara Bava Metsia 58b teaches that the above pasuk is referring to saying
hurtful words about someone. It even compares hurtful words to murder:

A Tanna (Jewish scholar) taught, in front of Rav Nahman bar Yitzchak:
Someone who publicly shames their neighbour is as if they have shed blood.
They replied: ‘You are right, because | have seen the impact of shaming
someone on their face - the redness goes away and their face goes pale.

The Shulchan Aruch Choshen Mishpat 228:1 compares hurtful words to theft and
concludes it to be even worse than theft:

NN NIXNINNA DMAT DRI N21TA .DM2TA AXIIXK 12,0200 NN NXIRY DW)
21NN AR N7, NAWAY 1NN K2 NN pavny Nt Nt

Just like a person who overcharges a purchaser, there is also a prohibition
against hurting others with words. Hurtful words are worse than taking
someone’s money unfairly, because it impacts on the victim's self esteem (not
just their finances) and cannot be merely returned.

The Gemara Bava Metsia 59a writes, when someone who has been hurt with
words cries out. Hashem listens immediately:
Rabbi Eleazar said: ‘Since the destruction of the Temple, the gates of prayer
are locked (it is more difficult to have our prayers answered).
But gates of tears are never locked.



CARD 6: The issue of Genevat Da'at - giving a false impression:

The Gemara Chullin 94a explains:

“Shmuel says, it is forbidden to deceive (gonev daat) people, even non-Jews.
It is forbidden to send a non-Jew a thigh (yerech) of an animal with a part that
is forbidden to eat (called the gid hanasheh). This is because the non-Jew will
think that the Jew sent him a kosher animal but, in truth, that is not the case.”

The Rambam hilchot De'ot 2:6 summarises the prohibition of Genevat Da’'at and
gives some examples:

NVINY W2 DiPNA 1221 1WA M217 1210 X2 .TXD M2I0 NYTI2aX1 NAN NYT 2127 MoX)
J22IRIPRY YT NI 123X 22R°W 11202 10D K21 .NVINY 2Y 2Y1n Dipna nnn 2y 2ym X2
T2 11217 1NNA?7 X KINY NN 12 NNGY X271 .2220 1PRY YT MM NN 12 N2 N2
/MDD NYT N2 2W1 MRA 7Y NDX D70 179K .12 RXPI 22 121 NNQ 1113 2°2Wav iNinay
NN 21V 220 71INL 2717121 MM DX DAY K7X

It is forbidden to deceive anyone including non-Jews.

For example, you shouldn't sell a non-Jew the meat of a non-kosher animal
- pretending that it is kosher... You shouldn’t coerce your friend into coming
for a meal, when you know they won't accept the invitation. You shouldn’t
insist on giving a present to anyone when you know they won't accept it. The
same applies with all similar matters. It is forbidden to utter a single word of
deception or fraud. Rather, you should engage only in truthful speech.

CARD 7: Here we will explore the concept of Rechilut:

Chafetz Chaim, The Prohibition Against Rechilut, Principle 1, Seif 1:

NiYal 302 Dix, XN 2T V) "7ya 2207 720 K2 nxav ,nwyn K22 121y 11202 230nn (R

SNTTRD ANIT 2 1M22070 VIR NN, TN RX Y0 DT 2y Thyn X2" 17 anp1 707 ,281%°n nian

MOX? TN ¥ANa2 MIIAN IRIN2Y NN NN 12NV NT IR .DI0D0 1Y 211 22 N1 2V Nanav
.0V PV ,NNMAA 2'y7 INAND ,0MNKX WV IR? NN TV W2 {07 K22} 00 IR?7a 2R 0T

Anyone who bears tales about his friend, transgresses the negative
commandment of (Vayikra 19:16): "You shall not go talebearing among your
people." It is a great sin and leads to destruction.

12172 0172 97 DWY 92,772V 11128 MK 2 NIR 21 NE7 DTN 0NAT VLY N7 ?2200NTN
12707 R 1PNV N 2V T PR 12T INIRY A 2V R .37 NIWY? NN IR 77 NWYY 12y nyny
NONNY DIYN IX DK TN NAXDY DIYA 1N, WNIN N0 N2, iNXYA 12 12XV 1028, 20100
X772} Mipn 2221 {12 20 2v R} 1IN 17K NINDK N2 DRAT NiZyan 17x3
What is "talebearing" [a rachil]? Telling tales from one to another and saying:
"This is what so and so said about you. This is what so and so did to you.
This is what | heard that he did to you; or wants to do to you."

Even if the words are not negative in themselves, it can still be Rechilut.



CARD 8: In this section we will learn about the conditions that
PERMIT speaking Constructive Rechilut:

Chafetz Chaim, The Prohibition Against Rechilut, Principle 9:

MY DT 2V 12 12D 'RV YW XN, TNR DY 12T NPRA QDNVN? NXiN 12Ny NN TNK DX
ANDA DIXANY D'LIQ AYNAN N2 X AR NIND VD V0 0 122807 0T 12 Tan? Y D

If you hear that your friend wants to start a business with someone, and you
know that your friend would be harmed, you must tell him, in order to save
him from that harm. But the following five conditions must be met:

A V? IRYTA VD DX Q2D D20 K7W, TR DT (R 01178
V1 DYV NN DX ,NZNNN VD AN 21

They are:

a) You must double-check the facts first: that your friend will actually
be harmed if they start a business together.

NINY DN NP Y12 1290 DX IMana 27T N2v (2

b) You can’t exaggerate the matter and make it out to be worse
than it actually is.

JTRIVD 2V NIV TXN K21, 07N PREN 2207 ANDT N2VIN7 71 N2V (3

c) Your intention must be to help your friend -
and not because you hate the other person.

11ANY NIV TN K21 N2VIN? 122,020 TA20W INX Y TV 12 D3 222) A0 LIan i
12 K DX 179KV, DMYA NN XY NN {R'XIN7) 1ax? N2YIR NI RIAN DX ,N?2NNN
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You must be reasonably confident that what you say will bring about the
desired result.
12V 1AD7 PR V17 1Y 197 NizA? LY 220 D NPYIND DX 1207 712 \IN DX T
d) If you can achieve the result [in some other way]
without having to speak badly, you should do that.

ADIAVY 21 ,UNnN 1Ry 1V K2V 20T ,)1T2 Wnn Nyl Mann T 2y 12D N7 DX 21 NN 1IN DT 7D
20N DiPR 220,12 DY KN NTI2T K2PANT X ITHIVD 1Ay VIV v ,n2ivn AT 2y 1301
DX NP7 X2, DDA TIY D17 710X "D, 12V 1AD?7 MOKR ,Wnn Ny 1Map *T 2y 17 Y3 DX 22X
0 90 AN N2 YT )IM2 11Man T 2y 12DW AR NIN DX 1Y 2217 ' qyoa ' nxY
DY 2NV NN, YDA 1ARY? PV 7Y 1aD? MONT
e) Don't cause the person more harm than is ‘normal’

(what the Beit Din would advise).



CARD 9: Here we will learn about embarrassing others in public:

The pasuk in Vayikra 19:17 with Rashi's commmentary explains how careful we
must be not to embarrass others:

XDD 1Y RYNTX21 ANMYNIX D"IIR NN 12272 TOXNN KIWNTX?
You may not hate your brother in your heart. You should tell someone off if
they have done something wrong — but don’t commit a sin over him.
Rashi explains what ‘don’t sin over him' means:
0'212 178 NX "27N N2
Even when telling him off, don’t embarrass him in public.
The Gemara Bava Metsia 58b compares embarrassing others in public to murder:

2 INK .0MT 1QIW12°KD 021217720 14 27NN 2D [NX 12 1IN 21T NP XIN N
NN ONX RPRID 2TRT N2 R1PTNT NONK K2 1av

A Tanna (Jewish scholar) taught, in front of Rav Nahman bar Yitzchak:
Someone who publicly shames their neighbour is as if they have shed blood.
They replied: ‘You are right, because | have seen the impact of shaming
someone on their face - the redness goes away and their face goes pale.

The Gemara Sotah 10b goes as far as to say that Tamar did not want to reveal
Yehudah's identity - for that would embarrass him. Even though staying quiet
would have meant she would die!*:

N7 NN ,XTDN IYAY 220 K K172 12 XIN 21 INK N2 INK,2) K D110 12 RIVIT 2D IR
VNN JW2D IN? 1NXY 2°9°W DTR? 17 N1 2N 12 yny 1 Divn 13N 20 KX
INNN 71210 .0°212172N 14 127 2N
Rav Yochanan said, in the name of Rav Shimon Bar Yochai: It's better to be
thrown into a fiery furnace, rather than shame someone in public. Where is
this learnt from? From the episode of Yehudah and Tamar.

* conditions apply to this statement of the Gemara
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