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without thinking,

Spend the minute to think out what you
mean before you just speak

gossip

me you are about to say
g, think through and make
this won'’t hurt anyone.

Sometimes we just need to take a step
back and change our tone or change
our language and the message that
comes across can be totally different.

Instead of yelling, take a deep breath
and speak calmly, this can stop things
from escalating into a bigger situation.
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itn how to be direct, don't hint
d an issue, face it front on and it
n't turn into a whole situation.

actually
listening

Give the person talking to you the
respect and time of day.
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limitations

Don't let short-comings define who
you are as a person and limit potential.

build people up

Id be careful about the words
at come out of our mouth.




